
KoboToolbox Synchronous export: It should be possible to get a link that will provide 
near real-time (delay up to five minutes) data from KoboToolbox, this link can be 
used in MS Power Query to populate BI or Excel for display or processing purposes. 
Although I can create data exports in KoboToolbox on the original form, I am unable 
to save/view the link while the process works fine in the clone. I suspect this is a 
permissions issue.  

 
To create this link, follow the below with admin permissions: 

 
1) Create a data Export: 

 
 
 
 
 
 
 

2) Open the Export Settings List: Browse to: 
https://eu.kobotoolbox.org/api/v2/assets/aCRthGBRe3CKjD7X9KZw3R/export-settings/  
 

3) Retrieve the xlsx endpoint link at the bottom of the page: 

 
This link can only read the data, any edits made in BI/Excel will be overwritten when 
data is refreshed, a login and password will be required for the link to access 
KoboToolbox 
 
If such a link is desired, it will be necessary to provide the “data_url_xlsx” URL along 
with a dedicated login with view permissions (ex. “export_snych”) and password to 
enable near-real-time dashboard displays in BI and advanced analysis in Excel. 
 

https://eu.kobotoolbox.org/api/v2/assets/aCRthGBRe3CKjD7X9KZw3R/export-settings/

