


 
 
 
Service Delivery (ITIL) studies completed by Roger WIDMER in achieving ITIL V3 Expert 
qualification: 
 

 ITIL Foundation     01-April-2009 
 ITIL Release, Control & Validation  17-Aug-2010 
 ITIL Operational Support & Analysis  12-Nov-2010 
 ITIL Planning, Protection & Optimization 28-Feb-2011 
 ITIL Service Offerings & Agreements  28-June-2011 
 ITIL Managing Across the Lifecycle  14-Dec.2012 

 














